
Housing Research
& Tenant Engagement

Unlocking the Door to 
Your Customer Insight



Welcome to BMG Research
One of the leading providers of market research 
services to housing providers in the UK
Starting in 1986, in a world of statutory research requirements, we 
wanted do much more – we wanted our research to dig deep to 
uncover the insights behind the results. We have always believed that 
the difficult business decisions housing providers are required to make 
should be driven by the insight gained from engaging with customers 
as ultimately these will be the ones most affected.

Today, we are one of the largest independent research agencies 
around. This is due in no small part to our staff, who continuously 
provide insightful research so that our clients are equipped to deliver 
what their customers need and want. Although in recent times the 
methods used to engage with customers have evolved and become 
more innovative, one thing remains: our mission to deliver excellent 
research.

From our base in Birmingham we work all across the UK. We are a 
Market Research Society Company Partner and are fully compliant 
with the MRS Code of Conduct and have some serious quality 
accreditations under our belt. All of which should tell you that when it 
comes to research, we are serious about excellence and inspired to 
deliver to our clients.



How can we support you?
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What can we offer?

• In-house 120 seat call centre operating 7 days a week 
for telephone research in several languages

• Capabilities to undertake online, SMS, app based and 
IVR surveys

• Postal surveying with the capacity to process 5,000 
surveys weekly

• Our own team of highly trained face to face interviewers
• Specialist researchers offering advice on questionnaire 

development, sample frame design and actionable 
business improvements

• Insight toolkits using: key drivers analysis, segmentation 
analysis, customer journey mapping, satisfaction 
indices, net promoter scores, max diff analysis, 
customer engagement clusters, longitudinal analysis & 
multilevel modelling

• Benchmarking of results against other providers
• An online platform for focus groups and depth interviews
• Infographic software



What our clients say about us

BMG have continued to supply high quality research 
services for Wheatley Housing Group since 2004. This 
has been through a number of different competitively 

tendered contracts, including our current Framework Agreement for 
Survey Services. More specifically BMG has independently carried 
out satisfaction surveys (both face to face and postal), qualitative 
research and wider consultation exercises across the Wheatley Group 
six Registered Social Landlords and our commercial subsidiaries. 
Throughout the time that BMG has worked with the Wheatley 
Housing Group they have provided excellent services and have 
delivered in excess of our contract requirements and have helped 
us to consistently improve our understanding of what is important to 
our customers. We believe that the company understands 
the needs of the Wheatley Housing Group and in terms of 
customer intelligence and feedback.

““

L&Q has worked with BMG for over five years and during 
that time BMG has worked on a variety of surveys for us, 
from one-off STAR surveys to transactional surveys covering 

a range of L&Q’s services from responsive repairs (conducted and 
reported on weekly) to anti-social behaviour. Since working with BMG 
we have been impressed with their flexibility in response to short-
notice requests for data, and with the quality of the outputs provided 
(and the speed with which these are delivered), as well as with the 
management of our account: queries are always answered quickly 
and clearly, and we feel that we benefit significantly from the longevity 
of our relationship and the consistency of the team involved. 
They understand our requirements and we know we can trust 
them to deliver.

“ “
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