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Consultation Document for

‘A 5 Star Parenting Offer for Parents of children and young people in Brent’
          ‘Brent, a great place to grow up in’


“Supporting parents, supporting their children”
Being a parent is one of the most important and rewarding roles and all parents and carers ultimately want the best for their children. In Brent we recognise that good parenting makes a big difference to a child’s wellbeing and future success.
There are times when parents need more help and support to fulfil their challenging task. 
Some families may need specialist services because they have disabled children or are not well themselves. 
Modern social influences and changing family structures can also bring additional challenges for parents. This applies particularly to those families who are struggling to manage and find it hardest to access the services they need.  

We want to create a culture where mothers, fathers and carers know how to access information or advice and to feel confident in asking for support from a range of appropriate services to reflect their needs. 
But what is parenting?

Parenting’ is a term for those who have the main responsibility for care, and includes other family members such as young carers, foster parents or others charged with the main responsibility for the day-to-day care of children 
















You know your children best, what help and support would you like?

As services working with children, young people and families, we are keen to hear your views and find out whether what other parents have told us they need are similar to yours or whether you need something to suit the individual needs of your family.  
We want to be able to support parents by providing a 5 star parenting offer of:

INFORMATION – to be aware of the parenting services available to you in Brent

TRANSPARENCY – to be aware of whether you qualify for the service

ASSESSMENT – to have only the smallest amount of paperwork to fill in

PARTICIPATION – to be involved in the planning of new and improved services 
FEEDBACK – to be able to say what you think about the service that you are receiving
















Consultation Document for ‘A 5 Star Parenting Offer for Parents of children and young people in Brent’

This short questionnaire that we would ask you to complete which would help us to know what we need to do to improve our services:

· is it easy and simple to apply for help
· do you want to be have your say about the services in your area

Your name (optional) 
	
	


	Contact details (postal or e-mail) if you wish to receive further information about the 5 star Parenting Offer and wish to be involved in a Parents Forum

	


Please return completed questionnaire by 12 March 2010  

THROUGH YOUR SUPPORT WORKER

BY POST

Susannah Jordan, Children & Families Department, Strategy & Partnerships Division

Chesterfield House, 9 Park Lane, Wembley, Middx, HA9 7RW

BY EMAIL

E Mail: Susannah.jordan@brent.gov.uk 

BY FAX

020 8937 3023



Do you agree with the 5 star parenting offer on Page 2?
 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
   No
Your comments 
	


Are you aware of the parenting services and support that is currently available and where to get the information from?
 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
   No
Your comments 
	


Are you clear as to whether you qualify for the different types of parenting services and support?

 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
   No

Your comments  
	


Is it easy to get help from parenting services and support?

 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
   No

Your comments  
	


How would you like to receive information about the parenting services and support e.g handbook, on a website, DVD, text ? 

Your comments 


Do you agree with the services and support that other parents have identified that they need?                                         
 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
   No

Are there any other support services that aren‘t mentioned, that you would like?  


  Would you like to become involved in a Parent’s Forum and have your say about improving parenting services?    
If yes, please complete your name and address at the beginning of the questionnaire on Page 4.                                     
 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
   No

  Do you have any other comments or suggestions on the 5 Star Parenting Offer? 
	


Thank you for completing the questionnaire (Deadline 12 March 2010)
“I learned about setting boundaries and the importance of being firm with the decisions made”


Young Mother from a Brent Parent Talk Group





Setting clear boundaries


Being authoritative – warm and firm, not harsh


Teaching right from wrong


Providing clear rules to live by


Providing supervision


Having positive expectations


Developing positive role models


Helping the child to enjoy life, and get the most from opportunities offered





Being closely engaged with all aspects of the child’s development





Providing love, care and attention





Showing interest and involvement in what the child is doing





Interacting, listening and communicating





Being consistent and patient





Working in partnership with school and other agencies that help children to learn





Keeping them healthy and safe





Lone parent, parent and toddler support groups





More advice on health and nutrition





More parenting classes over a number of weeks on managing young children and how to cope with the needs of the whole family regardless of the age and amount of children





The flexibility of having parenting classes that you can just dip in and out of at times that suit you





More crèche facilities which can include older brothers and sisters








Support to fathers in understanding their roles





  Someone to act as a buddy and talk to services on behalf of the family





  To provide services earlier when you need them





Services and parenting programmes which are culturally sensitive to those who may be newcomers to Brent and may have specific learning, emotional and family problems









































What some parents in Brent have said they would like to see more of









